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INTRODUCTION

Welcome to Little Lambs Daycare! This handbook was designed to assist
parents in understanding Little Lambs policies and procedures and to
address any questions you may have on an ongoing basis. Please feel free to
contact the Director if at any time you have concerns or questions about any
of the policies contained within this handbook.

PHILOSOPHY

Little Lambs Daycare provides a positive learning environment for your child
that enhances his or his level of development. Through play experiences
and the guidance of qualified Registered Early Childhood Educators, your
child will be exposed to situations that will stimulate:

Curiosity, initiative and independence

e Self esteem and decision making capabilities
e Interaction with and respect for others

e Physical activity developing gross motor skills
e Communication skills

e Fine motor development

PROGRAM DEVELOPMENT

Our program is designed to meet the needs of each child and to challenge
them at their developmental level. Through your child’s interaction with the
environment, other children and the adults in our Centre, your child will be
encouraged to develop physically, emotionally, socially and intellectually. In
order to assist in planning and to create programs that meet children’s
needs, we use an age-appropriate developmental checklist called the
Nipissing Screen. It will be performed once a year on all the children and the
information gathered will be instrumental in guiding our program plans,
helping staff and parents to monitor healthy child development and to
support children potentially at risk. The information obtained is



confidential and samples are available from the office at the parents’
request. The Nipissing is a recognized checklist in many facets of child care
... i.e. doctors, schools and the London Middlesex Health Unit all use this
screen in the caring and assessment of child development.

The daily program for each group is posted in their rooms. Monthly
calendars are sent home at the beginning of each month, highlighting any
special activities planned. Little Lambs implements a child-directed
curriculum. Programs are planned based on the children’s ongoing interests,
versus a pre-determined set of themes. Children are offered choices
throughout the daily routine and the environment is changed as their
interests evolve and develope. If you have any questions about the program,
please do not hesitate to speak to one of our staff, or the Program Director.

METHOD OF OPERATION

Little Lambs is a registered Non-profit, Charitable Organization administered
by a Board of Directors. As a non profit Centre, Little Lambs is required to
host a minimum of two fundraisers per year to maintain charitable status.

Our Executive Director handles the administrative details of the Centre along
with overseeing the curriculum planning for the programs. These programs
are adequately staffed according to the Provincial regulations.

We also employ a cook who is responsible for the preparation of all snacks
and lunches. The menus are created using the Canadian Food Guide.

HOURS OF OPERATION

Little Lambs daycare is open Monday - Friday from 6:30am-6:00pm. Please
make every effort to pick up your child by 6:00pm or call in case of a genuine
emergency. A late fee of a dollar a minute past 6:00 must be paid in cash
directly to the closing staff, the amount will be determined by the time you
leave the building. Little Lambs staff are not paid after 6:00pm. Unpaid late
fees will be billed to parents.



Policies

We thank you in advance for respecting our Centre’s policies and
procedures. We are a licensed facility that follows strict regulations. We
accommodate a regulated number of children as well as meet specific staff
to children ratios. These policies are designed to help us run a quality
Centre. The regulated numbers affect staff schedules, lesson plans, our
ability to accommodate other children and the purchase of materials and
groceries, which is all done one month in advance. Last minute
modifications, discharges, late payments, and late schedules disrupt our
ability to meet you and your child’s needs.

REGISTRATION & ENROLLMENT

All parents must complete a Child Registration Package prior to their child’s
first day of care. This package includes a Registration Form, Medical
Information Form, Consent Form and Parent Contract. This package must be
completed in full and submitted to the office before your child will be able to
attend.

Little Lambs Daycare requires a deposit from each family requesting care,
$100 for Toddler/Preschool room and $250 for infant room. This deposit
must be made in cash or by certified cheque prior to enrollment. Deposits
will be held until your child’s first day of care. All deposits will be applied to
your first invoice. These deposits are non refundable.

Little Lambs strives to provide quality childcare services to all families of the
community who may be in need. Little Lambs Daycare will make every
attempt to accommodate all children; however, the Centre will give first
priority to full time children. In the event the Centre becomes full, all
children in part-time care will be given the option to switch days to
accommodate any children requiring full-time care. If this option in not
available, you will be given the option to enroll your child full-time thus
filling this position, or withdrawing. Every effort will be given to
accommodate all children requiring care.



CHANGE IN REGISTRATION INFORMATION

Please notify Little Lambs immediately if any of the information provided on
your Registration Form changes. The accuracy of this information is vital to
the safety and well-being of your child.  Staff will review emergency
information with parents on a yearly basis to ensure that it is up-to-date, but
we request that if any of your contact information changes, you notify a staff
member as soon as possible.

ATTENDANCE

Little Lambs Daycare offers 2 types of Child Care: Full Time (5 days per
week), and Part-Time (1-4 days per week).

Parents are requested to submit their weekly schedule of attendance to the
Director upon registration on the Parent Contract. Please note that while we
strive to accommodate everyone, we cannot guarantee a spot for children
who do not commit to a schedule upon registration. We currently provide
care to a large number of part-time families. It is impossible to guarantee a
spot for every part-time child, unless they can commit to a consistent
schedule. This is due to the fact that we are governed by the Ministry of
Children and Youth Services, and have Teacher: Child ratios that we must
adhere to under all circumstances.

VACATION DAYS

All children enrolled in the Little Lambs Daycare program qualify for a waiver
of fees of 12 days vacation for full time enrolment and 6 days vacation for
part time enrolment during each 12 month period (September-August).
Vacation entitlement will be prorated depending on start date by 1 day per
month for full time enrolment and 1/2 day per month for part time
enrolment. Vacation days need to be accrued before they are credited to
your account, vacation days will not be credited in advance. Vacation days
accrued will need to be used up by August 31st of each year; any unused
vacation days cannot be transferred to the following year. This waiver of fees
is contingent on two weeks prior notice. If two weeks written notice is not
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given, this waiver of fees will not be granted. All vacation time will

be tracked for you on your monthly invoice.

FEE PAYMENT POLICY

Payments are due one month in advance (first of the month). Payments
must be kept up-to-date, and paid on time as late fees will apply and/or we
will no longer be able to accept your child in our program. There is a $25
administrative fee for all cheques returned NSF. Further payments will need
to be received in cash or certified cheque. This is a standard licensed care
policy. Unpaid fees after 30 days will result in the immediate cancellation of
your child’s spot and the account forwarded to a collection agency.

ABSENTEE POLICY

Please notify the Centre first thing in the morning if your child is going to be
absent. We have an answering machine so you can leave a message anytime,
at your convenience. Because our expenses remain the same, we regret that
we cannot reduce fees in weeks that your child may be absent.

STATUTORY HOLIDAYS
Little Lambs is closed for all statutory holidays. Daycare fees will still apply if
these days are a regular scheduled day as our expenses remain the same.

Little Lambs will be closed to observe the following holidays:

New Years Day Family Day Good Friday
Victoria Day Canada Day Civic Holiday
Labour Day Thanksgiving Christmas
Boxing Day

SNOW DAYS

Little Lambs Daycare will take into account the closing policies of the local
area schools. Once the schools have closed it will then be up to the Director
and President of the board to determine if the daycare will close. The
Director will leave an outgoing message on the answering machine if the
Centre is closed for the day.
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Little Lambs may also be closed on occasion due to other emergency
situations such as no hydro or water. Under these circumstances, Little
Lambs is required to close immediately by the Ministry of Children & Youth
Services. You will be notified immediately to arrange for the pickup of your
child/ren in the event that Little Lambs must close for emergency purposes.

Please note that if Little Lambs is closed due to weather conditions or other
emergency situations, parents will still be required to pay their regular fees if
their child was scheduled to attend that particular day.

FINANCIAL ASSISTANCE

Financial assistance in the form of child care subsidy may be available for
those families who qualify. For more information, please contact the County
of Middlesex Social Services Department at (519) 434-7321 x334.

WITHDRAWAL

Written notice of permanent withdrawal must be given 2 weeks in advance.
If notice is not received, full program fees will be charged. A permanent
space cannot be guaranteed if you wish to temporarily withdraw your child.
The Centre may terminate services if policies are not followed, fees are not
paid or it is felt that the child does not fit into the Centre’s program.

The foregoing is subject to change as is found necessary. You will be given
two weeks’ notice of any change of fees or policies.

DEPARTURES

Unless we have authorization from the parent, we cannot allow any child to
leave with anyone other than the parent. We prefer to have written
authorization. If you must make emergency arrangements, other than those
authorized on your registration form, please call us or we will have to call
you. If you can not be reached, your child will not be allowed to leave.



OUR EDUCATORS

Little Lambs Daycare is committed to selecting the best possible candidate
when hiring new employees. Our team is comprised of Registered Early
Childhood Educators (minimum of 1 per classroom), Teacher’s Assistants,
Cook, and the Executive Director. All of our staff (including students and
volunteers) are required to submit current Criminal Reference Checks upon
hiring. All of our staff are required to attend monthly staff meetings,
ongoing Professional Growth and Development Workshops and yearly First
aid and CPR training and recertification.

CLOTHING/FOOTWEAR & OTHER BELONGINGS

Children should be dressed in casual, comfortable clothing that allows them
to explore and play without fear of getting dirty. We have lots of messy fun
here ... painting, water play, play dough, sand play etc; we want your child to
have fun while here, so please send them in “play-friendly” clothes. The
cubby area is a very busy place, and it’s very easy for a child to accidentally
place his or her clothing in another cubby by mistake. Labeling your clothes
is an easy way for staff and other parents to identify and return any lost
items.

Please take special care and caution to ensure that any inappropriate items
are removed from your child’s diaper bag or backpack for the safety of all of
our children. All of our cubbies are at the children’s level and it is easy for
little fingers to find their way into a bag and potentially uncover unsafe items.
We recognize that the first few days in the Centre can be confusing for both
parents and children. To help ease your transition to Little Lambs, we have
compiled the following list to assist you in preparing for your child’s day:
Appropriate Seasonal Outerwear:

Fall Winter Spring Summer
Lined Jacket with Snow Suit Lined Jacket with hood|Sun Hat
hqod (or a hat without Winter Boots (or.a hat without Closed-toe running
strings) 2 pairs of mittens strings) shoe/closed-toe sandal
Splash Pants Splash Pants with heel strap

Hat (without

strings) Rubber Boots

Rubber Boots




Infant

¢ Closed-toe shoes

e 2-3 changes of indoor clothes

e Appropriate seasonal outerwear (see chart below)

e A full bag of disposable diapers

e Baby wipes

e Any special creams or lotions

e Enough pre-made formula or baby food for the day
e A blanket and/or cuddly toy

Toddler

¢ Closed toe shoes

e 1-2 changes of indoor clothes

e Appropriate seasonal outerwear (see chart below)
e A full bag of disposable diapers

e Baby wipes

e Any special creams or lotions

e A blanket and/or cuddly toy

Preschool
e Closed toe shoes
e A change of indoor clothes

e A blanket and/or cuddly toy

BEHAVIOUR MANAGEMENT

Discipline or behaviour management is an important part of a child’s
learning experience. We believe that children should be disciplined in a
positive manner that is appropriate to their actions and age. It is important
for all children to have a safe and enjoyable time at Little Lambs Daycare. To
help achieve this goal, children are expected to function with reasonable
limits of behaviour. All staff are expected to role model appropriate
behaviour, to offer alternatives or redirection and to assist children in
making good choices. Ultimately our goal is to promote the development of

self-discipline through a positive approach.
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SUPPORTING YOUR CHILD

Little Lambs strives to serve all children, but sometimes the regular program
cannot meet a child's needs. Little Lambs reserves the right to withdraw
children who are not suited to a regular child care environment, in the best
interest of the child and for the safety of the other children and the staff. If a
child is demonstrating behaviour that causes concern, the following steps
will be taken:

o Staff will inform parents right away of any concerns. They will talk to
you about any actions we have taken to manage the behaviour that is
causing concern. We will talk to you about any reasons that may be
causing your child’s behaviour and ask for your input on how to help
manage the behaviour.

e The staff will start a written Record of Behaviour, recording
documentation outlining the details of the concerning behaviour.

o Staff will request your permission to speak to our Resource Consultant
from All Kids Belong regarding your child’s behaviour.

o Staff will implement any suggestions received from the Resource
Consultant.

o |f further action is deemed necessary (in consultation with the Director),
or upon the parent’s request, a meeting will be called to be held
between the one (or more) of the teachers, the Director, the parents
and the Resource Consultant.

e A plan will be formulated to help your child succeed. It will have clear,
measurable goals and timelines. It will also describe the role that the
parent and the centre staff will play in helping your child.

e The Centre, in co-operation with your family, will make every effort to
provide care for your child.

e |f you do not wish to co-operate with the plan, you may risk having your
child withdrawn from the Centre.

Sometimes, even when everyone does their best, a child’s behaviour

continues to be a concern. When that happens, your child’s needs may be
best met in an alternative child care arrangement. In extreme circumstances
, when a support plan has been put into action and a child continues to pose
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a clear and present danger to the safety of anyone at the Centre, the child
may be immediately withdrawn from the program.

TRANSITIONS TO THE NEXT AGE GROUP
When it is time for a child to move up to the next age group, the following
procedure will be taken:

The staff will casually discuss with the parents that the child will soon be
moving up to the next age group. The child will begin short casual visits
from time to time.

Each child shows signs of readiness at different points in time. We will do
our best to meet each individual child’s needs as they transition into the next
group. Often it is the parent who is not ready for their child to transition to
the next room. It is not uncommon for parents to feel a sense of trepidation
at the thought of their child growing up and moving on. Try to focus on the
joy and the excitement that he/she will face in the next phase of their life, in
their new environment. Many of their friends will already have moved or
will be moving up shortly. Unfortunately, Little Lambs has very limited
flexibility in terms of transition dates. This is because we are licensed by the
Ministry of Children & Youth Services and must adhere to the terms and
conditions of our license (i.e. Age groupings). Our facility is also very full
with a large waiting list and we must ensure that we are accommodating the
needs of all of our families.

TOILET TRAINING

We are willing to co-operate with your toilet training program but we must
insist on full parental co-operation before beginning such a program with
your child. We request that you provide sufficient changes of clothes for
your child’s daily needs if using “Big Boy/Girl underwear” while training.

FIELD TRIPS
Field trips are an extension of the learning activities that take place

in each program, and provide opportunity for further social development.
Field trip notice forms are to be signed and submitted with the application
form. A minimum charge may be required to partially cover transportation
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and entrance fees. We often need Moms and Dads to help us with
supervision on field trips. Please notify the staff if you can help.

If for some reason you prefer that your child not participate in a field trip we
do not provide alternate care for your child during the field trip time and
there will not be any adjustments in fees for that day. If you have any
reservations regarding a field trip, we suggest you join us for the outing.
Please be assured that we are very comfortable taking children on field trips
and assure the children’s comfort and safety at all times.

Infants will not participate in field trips.

Individual program teachers may also elect to take the children in their
group on community walks when the weather is appropriate. Notification to
parents may or may not be given to parents in advance, as they are often
“spur-of-the-moment” walks.

SEPARATION ANXIETY

Separation anxiety is a perfectly normal stage of development and every
child may experience it to a different degree or in a different way. Some
children may cry for a day or two, some for a whole month, and some do not
cry at all for the first week or so, and then start to experience some
problems when it is time to say goodbye. Some children are fine during the
program, but then cry when their parents pick them up. Remember that we
have a wonderful team of teachers who are trained and prepared to help.
Staff will reassure and comfort your child, help your child to identify his/her
emotions and feelings and support him/her during the separation process.
As difficult as it may be, we request that parents fight the urge to run back in
to comfort their child, as this is very confusing to the child and only prolongs
the anxiety. Always feel free to call or email the centre throughout the day
to receive a verbal progress report on how your child is doing during the day.

Tears, however distressing to you, are perfectly normal and will not last
forever. Often after you leave, your child will stop crying within a short while
and join in with activities. Prepare your child before he/she attends the
centre. Tell him/her where they are going and what will happen once they
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get there. Feel free to take pictures of the class and teachers so you can talk
about them at home. Leave something of yours behind for your child to
hold—try leaving behind a picture of your family or maybe a lipstick kiss on a
Kleenex.

INCLUSION

Little Lambs believes that all children and their families should have an
opportunity to participate in quality early learning and child care. We
believe children develop to the best of their ability if they have a positive,
nurturing and secure developmental environment that promotes physical,
social, emotional and intellectual growth. For these reasons, we work in
partnership with the families and community agencies to ensure that
children with special needs are integrated successfully into our Centre.

MENUS

Four-week rotational menus are posted on the Parent Information Boards
outside each classroom. Little Lambs offers a Spring/Summer and a
Fall/Winter menu. If you would like a copy of the menus, just ask your
child’s teacher. All meals and snacks are provided in accordance with
Canada’s food guide. We strive to provide a menu that is healthy and child-
friendly in nature, while encouraging children to explore a variety of
different flavours.

FOOD/CLOTHING/TOYS FROM HOME

FOOD: Little Lambs Daycare is an Allergy Conscious Centre. Due to the
variety of food allergies that can be life threatening, we must limit any
outside foods entering the Centre. Birthday cakes are provided by the Centre
in order to ensure that we follow all food allergies. Parents who would like to
contribute to their child’s birthday are encouraged to bring in party
hats/favours. Special food items need to first be approved by the Director.
All Children are provided with a nutritious lunch and morning and afternoon
snack. All snacks and meals are eaten with the class group.

INDOOR/OUTDOOR SHOES: All children need to have indoor/outdoor shoes
in order to keep our centre clean. Please remember to label all footwear as it
becomes difficult to remember every child’s individual footwear. Parents
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entering the classroom are asked to remove outdoor footwear.

SLEEP TOYS: Parents are required to provide a blanket for their child’s cot.
These blankets will be sent home for washing at the end of the each week.
Please let staff know if the blanket is to stay at the Centre for the week or go
home daily. If possible please label the blanket.

OTHER TOYS: All of our toys are shared and the safety of toys brought from
home cannot be guaranteed. Therefore, we insist that toys remain at home
except on Show and Share days. Aggressive toys are not permitted at Little
Lambs Daycare (i.e. guns, knives, swords etc). Music tapes and Video will
only be shown at the daycare’s discretion.

SICK POLICY

The health and wellbeing of all our children and staff is Little Lambs primary
concern. Therefore reducing the possibility of spreading illness is vital for
everyone’s safety. Our first objective is to minimize the possibility that an
illness will be brought into the Centre. We ask that you do not bring a sick
child to the Centre. Furthermore, we respectfully request that parents not
“mask” their child’s symptoms by administering Tylenol, Tempera, etc in an
attempt to reduce their child’s fever before sending them into Little Lambs
for the day.

We understand that it is not always possible to recognize if your child is just
having an “off” day or coming down with an illness. If you have any
concerns about your child’s health, please speak to one of their teachers at
drop-off. By keeping us informed, we will be better able to monitor your
child’s activities throughout the day, and to react appropriately to his or her
needs.

Generally speaking, Little Lambs follows the exclusion policies and
recommendations of the Middlesex-London Health Unit, as outlined in the
Safe Healthy Children Manual for Childcare Providers.

It is the policy of Little Lambs that all children shall be excluded from care if
any of the following symptoms are displayed. Please keep your child at
home if he/she is displaying any of the following symptoms. Please also
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note that if your child displays any of the below symptoms while at Little
Lambs, parents will be called immediately to make arrangement to have
their child picked up.

Diarrhea

If a child has one episode of diarrhea but otherwise feels well (i.e. No fever,
nausea or vomiting), the child will be monitored for signs of iliness for the
remainder of the day. If no more diarrhea occurs and the child does not
appear to be ill, parents will be informed at the end of the day. The child can
return the following day, provided that there have been no further episodes.
If more than one episode of diarrhea occurs during the same day, or the
child displays other symptoms of illness (i.e. Elevated temperature,
vomiting), parents will be contacted as soon as possible to make
arrangements to have their child picked up. The child must remain at home
until there have been no further episodes of diarrhea for a 24 hour period.

Vomiting

If a child has one episode of vomiting, but otherwise feels well (i.e. No fever,
diarrhea, pain), the child will be monitored for signs of iliness for the
remainder of the day. If there are no further episodes of vomiting and the
child does not appear to beill, parents will be informed at the end of the
day. The child can return the following day, provided that there have been
no further episodes. If additional episodes of vomiting occur during the
same day, parents will be contacted as soon as possible to make
arrangements to have their child picked up. The child must remain at home
until there are no further episodes of vomiting for a 24 hour period.

Fever
If a child has a temperature of 101°F or higher, parents will be called

to make arrangements to have their child picked up as soon as possible.
Please note that Little Lambs is not permitted to administer Tylenol or any
other fever-reducing medication. Please also note that at no time is it
acceptable for a parent or other adult to come to the Centre to administer
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Tylenol or any other fever suppressant and then leave the child at the
centre. When a child has a fever, it is the body’s way of letting us know that
something is wrong.

Conjunctivitis (Pink Eye)

Any child with a suspected case of Pink Eye will be required to be examined
by a Physician. Any child with a confirmed case of Pink Eye will be required
to be on antibiotics for 24 hours before they are able to return to care.

Skin Rash

Upon the discovery of an unexplained rash, we will attempt to contact the
parents to discover the possible cause of the rash. It will be up to the
discretion of the Director or designate to determine whether or not the child
must be excluded from care until examination by a doctor.

Head Lice

Although head lice does not pose any health risk, it is something the staff
will periodically be monitoring or doing complete classroom checks should a
case be observed. If a child is identified as having head lice, the staff will
contact the parent/guardian or emergency contact (in the event that a
parent is not available) to pick up the child immediately. The child must be
free from lice and nits before returning to the program. Staff will check your
child’s head upon their return to Little Lambs. If any nits or lice are found,
the child will not be permitted to stay.

In compliance with the Day Nurseries Act, all children 18 months and older
are required to play outside for 2 hours daily, weather permitting. Please
ensure that your child is dressed appropriately to enjoy his or her time
outside. Please note that due to licensing requirements pertaining to staff-
child ratios; it is impossible for us to keep your child indoors while the
remainder of the children go outside. Therefore, our general policy for all
childhood illness is “if they’re too sick to participate fully in the program
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(including outdoor play), they’re too sick to be at Little Lambs.”

MEDICATION

Medication will be administered by a designated staff member in each
group. Please note that Little Lambs can only administer prescription
medication that is in the ORIGINAL CONTAINER. Parents will be required to
fill out a Medication Authorization Form upon arrival in the morning. Staff
will administer medication in accordance to the instructions provided.
Please note that staff cannot administer fever-suppressants or other over-
the-counter medications without a doctor’s note. The doctor’s note must be
for a specific condition and cannot cover a blanket period of time. (For
example, we cannot accept a doctor’s note that states “Administer Children’s
Motrin whenever child’s temperature is higher than 38°C”.) If you have any
guestions about the Medication Policy, please do not hesitate to speak to
the Director.

FIRST AID KITS

First aid kits are stored in each classroom and also stored in the sheds for
outdoor play. We clean wounds with antibacterial soap, unless otherwise
directed by the parent. First aid kits are available to staff at all times
including fieldtrips.

Accidents and injuries are an inevitable part of a busy child’s life at daycare.
An accident report will be filled out giving you the details of
injuries/accidents that occur during the day. Should an injury/accident
require medical attention, we will make every attempt to notify you or the
person on your emergency list. If we are unable to do so, we will act in the
best interest of your child.

ACCIDENTS

Despite our best efforts to provide a safe, nurturing learning environment
for all of our children, accidents do occur from time to time. If your child
gets hurt while at Little Lambs, staff will complete an Accident Report Form
which will be given to you upon your arrival at departure time. A copy of

this form is signed off by the Director or designate and will be placed in your
child’s file.
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If there is a serious accident that results in the need for medical attention,
Little Lambs will attempt to contact the parent(s) immediately and
arrangements will be made for you to pick up your child or to meet the
Director or designate at the emergency facility. If parents cannot be
reached, we will contact your emergency contacts as provided.

SUN PROTECTION POLICY

Little Lambs Daycare recognizes the dangers of children being exposed to
the sun. The following steps will be implemented to protect children from
the sun:

Sunscreen of at least 30SPF will be applied to children 15-30 minutes before
going outside. Parents will be required to pay a nominal fee at the beginning
of each season for sunscreen. We request that parents refrain from sending
in their own sunscreen unless their child has sensitivity to the sunscreen
provided. With such a large number of children attending, it becomes
difficult to track so many different bottles of sunscreen.

Children are strongly encouraged to wear sunhats outside.

Programs will schedule outdoor time before 11am and after 3pm when the
sunrays are lower in strength.

FIRE DRILLS AND EMERGENCY EVACUATIONS

Fire drills are conducted on a monthly basis in accordance with regulations.
It is imperative that children are appropriately dressed in hard-soled
footwear, as we are required to perform fire drills, regardless of weather
conditions. In the case of a serious fire, all children will be taken to the
designated place of emergency shelter (Mind, Body & Soul).

In the event of an emergency evacuation, the following steps will be taken:

1. All parents or emergency contacts will be notified as soon as is feasibly
possible.
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2. An evacuation notice will be hung on the front door, outlining our
location, time of departure and a contact phone number.

3. Staff will evacuate children to Soul, Mind & Body... (across the street
from Little Lambs Daycare). Staff will remain at the emergency location
until all children have been picked up by parents or emergency
contacts. If you have any questions or concerns about any of the
information contained within this handbook, please do not hesitate to
speak to the Director at any time.

YOUR CHI LD"S THOUGHTS ON STARTI

Pl ease plan the beginning of the day
get to daycare, or | will get worried, confused and irritable.

Don’t push me inside the doorut and ru
saying “GOOD BYE” OR I WILL BE AFRAI
FOR GOOD. When you | eave tell me whe

be on time, or | will worry.

Sometimes | spend a lot of time making something and | am proud of it. If
you show that you value it too, it makes me feel happy and successful, and
ready to tackle more difficult things.

Pl ease don’t talk about me when |
| do worry about what | hear. The teacher will always be happy to find
somewhere else to talk with you about me.

Send me to daycare in clothes that | am comfortable in and can be easily
washed, so that | can play in them without worrying about getting dirty.

m



